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1 Commerce involves distributing goods from the producer to the final customer in order to satisfy 
human wants.

 (a) What is meant by:

  (i) the producer

 ...........................................................................................................................................

 ...................................................................................................................................... [1]

  (ii) human wants

 ...........................................................................................................................................

 ...................................................................................................................................... [1]

 (b) Explain why the chain of distribution is not complete until it reaches the consumer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (c) Describe two services that wholesalers provide for producers.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ................................................................................................................................................... 
[4]

 (d) Wholesalers use commercial documents and give discounts.

  Circle the correct answer to complete each of the following sentences.

A credit note is a commercial document used when the customer is

overcharged OR undercharged.

Trade discount is offered to encourage

bulk buying OR prompt payment.
 [2]
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 (e) Discuss how important the wholesaler is to the small-scale retailer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

 [Total: 17]
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2 Kayla and Malik set up a business selling and repairing bicycles. They were advised to form a 
partnership and were told that it was important to draw up a Deed of Partnership. Part of this Deed 
of Partnership is shown in Fig. 1.

Fig. 1 Deed of Partnership

DEED OF PARTNERSHIP

Between: Kayla Okoye
 and: Malik Jang

Capital: Each partner will contribute initial capital to the value of $20 000

Authority: Each partner has equal authority in making decisions

Duration: The partnership will end on 30 November 2020, or when more partners join

Date: 30 November 2017

 Use Fig. 1 to help you answer the following questions.

 (a) (i) Identity two other pieces of information which might have been included in the Deed of 
Partnership.

1  ........................................................................................................................................

2  ........................................................................................................................................
 [2]

  (ii) Explain why it is important to draw up a Deed of Partnership.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

 (b) Apart from bicycle repairs, suggest two other after-sales services that this business might 
offer to its customers.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]
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 (c) Would setting up internet banking be an advantage to the business? Give reasons for your 
answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (d) Kayla and Malik have made a successful start in their first year of business and want to 
expand by extending their workshop premises. They are considering applying for a bank loan 
or taking on another business partner.

  Discuss each of these two options. Which would you recommend? Give reasons for your 
answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]

 [Total: 19]
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3 PP90 plc is a business that manufactures plastic packaging materials. Fig. 2 shows an extract 
from its Profit and Loss Account (Income Statement) for 2017.

Fig. 2 Profit and Loss Account

PP90 plc
Profit and Loss Account for 2017

  $m

 Sales (revenue) 900
 Cost of sales 550
 Gross profit 350
 Expenses ?

 Net profit (profit for year) 140

 Use Fig. 2 to help you answer the following questions.

 (a) Calculate the value of Expenses. Show your working.

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b) Is profit important to a public limited company such as PP90 plc? Give reasons for your 
answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (c) (i) State one reason why some manufacturers sell goods in plastic packaging.

 ...........................................................................................................................................

 ...................................................................................................................................... [1]
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  (ii) Explain one negative effect on the environment of plastic packaging.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

 (d) In order to increase sales, PP90 plc has decided to export packaging materials.

  Describe three factors that PP90 will need to consider when transporting these materials to 
other countries. Explain which is the most important factor. Give reasons for your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

 [Total: 15]
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4 SS Sofas is a multiple chain store that sells sofas. One of its advertisements is shown in Fig. 3.

Fig. 3 advertisement

SS Sofas

OUR MOST INCREDIBLE WEEKEND SALE EVER

25% OFF STOREWIDE

Up to 5000 extra store loyalty points

Free draw for all customers

Special hire purchase terms

OUR PRICES WILL NOT BE BEATEN

FIRST 100 CUSTOMERS WILL RECEIVE A FREE FOOTSTOOL

Check out the SS app for more details

WAS

$820!!

 Use Fig. 3 to help you answer the following questions.

 (a) (i) Which method of appeal is shown in this advertisement?

 ...................................................................................................................................... [1]

  (ii) How many different types of sales promotion are shown in the advertisement?

 ...................................................................................................................................... [1]
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  (iii) Calculate how much a customer will pay when buying the sofa in the weekend sale. 
   Show your working.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

  (iv) Identify two features of hire purchase.

1  ........................................................................................................................................

2  ........................................................................................................................................
[2]

  (v) How will a customer access the SS Sofas app?

 ...................................................................................................................................... [1]

 (b) Explain one reason why warehousing would be important to this multiple chain store.

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (c) Discuss the implications of online shopping for consumers. Give reasons for your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

 [Total: 16]
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5 International trade has many benefits for a country’s population.

 (a) State two benefits of international trade for the people of a country.

1  ................................................................................................................................................

2  ................................................................................................................................................
[2]

 (b) Which of these statements about transport are TRUE and which are FALSE?
  Tick (✓) TRUE or FALSE in the correct column.
 TRUE FALSE

A container carries only one type of cargo.

Logistics is a mode of transport.

Marine insurance covers the loss of cargoes.

 [3]

 (c) A number of multinational companies (MNC) have asked the government of a country if they 
can open factories in the country. The government is concerned about the effects of these 
MNCs on the country.

  Discuss whether or not the government should allow the MNCs to open their factories in the 
country. Recommend what the government should do. Give reasons for your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]

 [Total: 13]
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